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Our Approach 

 

 
Media Requests 

 

• For all media requests, please contact Julie 
Gray. If Julie is not available, contact the 
Quest office at (309) 282-8820.  

• Weekends: Call Julie at (309) 453-5250.  
• Media Parking: Commerce Bank Building 

parking garage, access off Madison Street. 
Entrance into the building is on the 4th 
level.  

• The Quest office is located on the 7th floor 
of the Commerce Bank Building, Suite 717. 

• Correct chyron and introduction format: 
 
Name, Title 
Quality Quest for Health of Illinois 

 
 

Who We Are 
 
Quality Quest for Health of Illinois is a multi-stakeholder 
collaborative working together to transform healthcare 
in our state. We bring physicians, hospitals, health 
plans, employers, and patients and families together to 
focus on improving the quality and value of healthcare 
delivered in Illinois.  
 
 
 
 

Our Mission 
Our mission is to achieve exceptional patient service and 
healthier communities by serving as a catalyst for 
healthcare transformation. 
 
Our Vision 
Our vision is to become the region with the healthiest 
people and the highest value healthcare.  

 
Quest Teams 
Quest teams are composed of healthcare and 
business professionals and consumers who volunteer 
their time to research and address a specific 
healthcare topic. Our teams use 6 Sigma 
methodology to get at the heart of an issue and 
define real solutions.  
 

Measurement and Reporting 
Quest works with healthcare providers to collect data 
related to our projects and report performance 
information to the medical community and the 
public. The information helps providers compare 
their performance to peers and regional/national 
benchmarks and to improve patient care.  
 
For more information, visit our website at 
www.qualityquest.org.  
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